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Summary:

Versatile IT professional with a strong foundation in data analytics, systems implementation, and
operational efficiency. Expertise in Power Bl, system integration, and workflow optimization.
Proven ability to deliver data-driven insights and robust IT solutions that enhance
decision-making and business performance.

Professional Experience:

08/2023 - 11/18/2023 Bayer Crop Science, HSE Data Analyst Contract

Enhanced LMS data management, leading to increased efficiency and accuracy.
Advanced Power Bl Dashboard functionalities, improving data analysis.

Collaborated with HR and HSE departments to integrate key metrics into dashboards.
Developed an HR Quality Control Dashboard, significantly increasing HR efficiency.
Created LMS QC Dashboard for team members, increasing productivity.

06/2023 - 08/2023 Bayer Crop Science Internship, HSE Data Analyst

Awarded a competitive internship, leveraging data analysis skills.

Enhanced business analytics knowledge and Microsoft Suite applications.
Contributed to LMS automation, aiding in efficiency improvements for the HSE staff.
Conducted thorough data cleansing to ensure the integrity of HSE data.

Created Power Bl visualizations to support HSE team decision-making and training
processes.

01/2023 - 05/2023 Data Analytics Assistant, TASI

Analyzed policies impacting Medicare and Medicaid in the Northern Mariana Islands.
Drafted detailed briefs for Medicare policies, aiding stakeholder comprehension.
Interpreted health survey data for the Guam Health Assessment.

Produced data visualizations to bolster the communication of findings.
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03/2022 - 08/2022 Office of Systems Integration (OSI) UH Manoa

Provided Helpdesk support, swiftly resolving hardware and software issues.
Maintained computer workstations, including setup, configuration, and troubleshooting.
Managed network maintenance and addressed wireless connectivity issues.

Assisted in infrastructure management, including VoIP systems.

Documentation of technical problems and solutions.

Created SOP'’s for equipment handling and operations.

09/2012 - 01/2021 Consultant/Self-Employed

Implemented a POS system across multiple retail locations, enhancing operations.
Maintained operational hardware, ensuring high performance.

Managed inventory systems, improving tracking and organizational efficiency.
Offered technical consultancy to a Hawaiian publisher, facilitating their digital
transformation in sublimation printing.

03/2007 - 09/2012 Digital Imaging Supervisor, Fujifilm Hawaii Inc.

Led a team to produce quality fine art prints, driving an 80% sales increase and $350K in
annual revenue.

Maintained production equipment, ensuring continuous operation.

Spearheaded a project to expand production capacity with new printing technologies,
boosting productivity.

Created an in-house brand sold throughout the Hawaiian Islands, generating $160K in
sales.

Education/Certifications:

Google Data Analytics Professional Certification

KCC Certificate of Achievement - Information Technology - Information Security Assurance
Associate in Information Technology - Graduated 2023 with Honors, GPA 3.85/4.0
Published Ka Hue Anaha Journal of Academic & Research



